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Introduction
Captains Property Pty Ltd ACN 633 873 748 respect the privacy and security of your Personal
Information, as defined below, and comply with the requirements of the Australian Privacy Principles
(“APP”) under the Privacy Act 1988 (Cth) (“the Act”).
This Privacy Policy explains in general terms how Captains Property Pty Ltd handles your Personal
Information.
You may be able to deal with us without identifying yourself (i.e. anonymously or by using a pseudonym)
in certain circumstances. If you wish to do so, please contact us to find out if this is practicable in your
circumstances. However, if you do not provide us with the Personal Information we have requested, we
may not be able to complete or fulfill the purpose for which we collect the information, including
providing our services.
By visiting our website, using any of our services or otherwise providing us with your Personal
Information (or authorising it to be provided to us by someone else), you agree to your Personal
Information being collected and handled as set out in this Privacy Policy.
1. We respect your privacy
1.1. Captains Property Pty Ltd respects your right to privacy and is committed to safeguarding the
privacy of our customers and website visitors. We adhere to the Australian Privacy Principles contained
in the Privacy Act 1988 (Cth). This policy sets out how we collect and treat your personal information.
1.2. "Personal information" is information we hold which is identifiable as being about you.

2. Collection of personal information

2.1. Captains Property Pty Ltd will, from time to time, receive and store personal information you enter
onto our website, provided to us directly or given to us in other forms.
2.2. You may provide basic information such as your name, phone number, address and email address
to enable us to send information, provide updates and process your product or service order. We may
collect additional information at other times, including but not limited to, when you provide feedback,
when you provide information about your personal or business affairs, change your content or email
preference, respond to surveys and/or promotions, provide financial or credit card information, or
communicate with our customer support.
2.3. Additionally, we may also collect any other information you provide while interacting with us.
2.4. Under the Act Personal Information is defined as information or an opinion about an identified
individual, or an individual that is reasonably identifiable, in whatever form and regardless of whether it
is true or not (‘Personal Information’). The Act also defines a subset of Personal Information as sensitive
information (for example health records, racial or ethnic origin, religious beliefs, criminal records).
The types of Personal Information we collect and hold will depend on the circumstances of collection
and on the type of service we are providing. For example, when we are engaged to sell a property, we
may collect and hold Personal Information from both the seller and potential buyers such as name,
address, email address, telephone numbers, employment details and details about their business.
We may also collect and hold certain sensitive information that is reasonably necessary for the provision
of our services, including health and criminal records. If you provide us with any sensitive information,
you consent to us collecting that information and handling it in accordance with this Privacy Policy.

3. How we collect your personal information
3.1. Captains Property Pty Ltd collects personal information from you in a variety of ways, including
when you interact with us electronically or in person, when you access our website and when we
provide our services to you. We may receive personal information from third parties. If we do, we will
protect it as set out in this Privacy Policy.
3.2 We may collect Personal Information about you directly when you deal with us over the telephone,
send us correspondence (whether by letter, fax or email), have contact with us in person, visit our
websites or complete hard copy or online forms.
There are also circumstances where we may collect Personal Information about you from someone
else. For example, from:
• market research companies contracted by us to obtain information so that we may improve and market
our services;
• your employer;
• other agents and valuers who may be involved in the services we provide;
• property developers who contract us to market properties;
• publicly available information and databases;
• any of the companies within the Captains Property Group; and
• anyone you have authorised to deal with us on your behalf.
We also automatically collect certain information when you visit our websites or our subscribers receive
promotional emails from us via cookies and other tracking technology (such as web beacons), some of
which may be capable of personally identifying you. Such information includes the type of browser and
operating system you are using, your IP address and how you use our websites.
Depending on the type of service you or our customers have requested, we may also seek to collect
information about someone else from you (for example, contact details of your solicitor, emergency
contact person or tenant). However, you must not provide us with Personal Information about another
person unless you have clear consent from that person to do so, told them that their Personal
Information will be handled in accordance with this Privacy Policy and directed them to where they can
find it.
Regardless of how it is collected, we handle Personal Information in accordance with this Privacy
Policy.

4. Use of your personal information
4.1. Captains Property Pty Ltd may use personal information collected from you to provide you with
information, updates and our services. We may also make you aware of new and additional products,
services and opportunities available to you. We may use your personal information to improve our
products and services and better understand your needs.
4.2. Captains Property Pty Ltd may contact you by a variety of measures including, but not limited to
telephone, email, sms or mail.
4.3. We generally collect, hold and use your Personal Information for the purposes for which it is
provided to us (which will usually be obvious at the time of collection), related purposes or as permitted
or required by law. Such purposes may include:
• acting as agent for vendors or purchasers in relation to the sale of a property;
• project management services;
• administration of our business, such as collection of overdue commissions or outstanding fees;
• responding to client enquiries and communicating with you from time to time to maintain contact and
keep you updated on the services you have requested;
• forecasting future needs of our services and general quality assurance and training purposes;
• engaging in legal proceedings and/or enforcing judgments and/or orders;
• complying with the applicable legal or regulatory requirements and/or orders of competent authorities;
• providing you with promotional and marketing information, including market research reports,
newsletters, event invitations and/or property market information relating to our products and services
which we think may be of interest to you; and
• any other purpose identified at the time of collecting your Personal Information.

We generally use information automatically collected by cookies and other tracking technology to
identify you as a valid user, ensure that no one else can sign on simultaneously with your account from
another computer and help us serve you better based on your registration preferences. We may also
use cookies to help us facilitate any promotions or surveys that we provide. Third parties whose
products or services are accessible on our websites may also use cookies, and we advise you to check
their privacy policies for information about their cookies and other privacy practices.

5. Disclosure of your personal information
5.1. We may disclose your personal information to any of our employees, officers, insurers, professional
advisers, agents, suppliers or subcontractors insofar as reasonably necessary for the purposes set out
in this Policy. Personal information is only supplied to a third party when it is required for the delivery of
our services.
5.2. We may from time to time need to disclose personal information to comply with a legal requirement,
such as a law, regulation, court order, subpoena, warrant, in the course of a legal proceeding or in
response to a law enforcement agency request.
5.3. We may also use your personal information to protect the copyright, trademarks, legal rights,
property or safety of Captains Property Pty Ltd, www.captainsproperty.com, its customers or third
parties.
5.4. Information that we collect may from time to time be stored, processed in or transferred between
parties located in countries outside of Australia.
5.5. If there is a change of control in our business or a sale or transfer of business assets, we reserve
the right to transfer to the extent permissible at law our user databases, together with any personal
information and non-personal information contained in those databases. This information may be
disclosed to a potential purchaser under an agreement to maintain confidentiality. We would seek to
only disclose information in good faith and where required by any of the above circumstances.
5.6. By providing us with personal information, you consent to the terms of this Privacy Policy and the
types of disclosure covered by this Policy. Where we disclose your personal information to third parties,
we will request that the third party follow this Policy regarding handling your personal information.
5.7 We may disclose your Personal Information to third parties as may be necessary for any of the
purposes stated in the above section. Such third parties generally include:
• our third party providers, contractors, consultants, agents and/or representatives (such as law firms,
banks, financial institutions, insurers, IT providers, mortgage referral services providers and/or wealth
management services providers) who provide services to us or on our behalf, including to:
o conduct valuations;
o assist with obtaining payment from creditors;
o operate data centres;
o conduct market research;
o provide advice;
• potential buyers, tenants, conjunctional real estate agents and brokers for the purpose for which the
information was collected or for related purposes (for example to complete a transaction on your behalf
or provide you with a service that you requested);
• anyone you have authorised to deal with us on your behalf;
• government authorities, regulatory bodies, law enforcement agencies, courts, tribunals and/or parties
to the legal proceedings where you have consented to this or we are required or authorised to do so by
law;
• debt collection agencies; and/or
• any other third parties identified at the time of collection of your Personal Information.

6. Security of your personal information
6.1. Captains Property Pty Ltd is committed to ensuring that the information you provide to us is secure.
In order to prevent unauthorised access or disclosure, we have put in place suitable physical, electronic

and managerial procedures to safeguard and secure information and protect it from misuse,
interference, loss and unauthorised access, modification and disclosure.
6.2. The transmission and exchange of information is carried out at your own risk. We cannot guarantee
the security of any information that you transmit to us, or receive from us. Although we take measures to
safeguard against unauthorised disclosures of information, we cannot assure you that personal
information that we collect will not be disclosed in a manner that is inconsistent with this Privacy Policy.

7. Access to your personal information
7.1. You may request details of personal information that we hold about you in accordance with the
provisions of the Privacy Act 1988 (Cth). A small administrative fee may be payable for the provision of
information. If you would like a copy of the information, which we hold about you or believe that any
information we hold on you is inaccurate, out of date, incomplete, irrelevant or misleading, please email
us at info@captainsproperty.com.
7.2. We reserve the right to refuse to provide you with information that we hold about you, in certain
circumstances set out in the Privacy Act.
7.3. We take reasonable steps to ensure that the Personal Information we hold about you is accurate,
complete and up-to-date. However, we also rely on you to advise us of any changes to your Personal
Information. If you are able to access your Personal Information by logging on to an account you have
with us, it is your responsibility to ensure your information is accurate, complete, relevant and up-todate.
On request we will provide you with access to the Personal Information we hold about you, including for
the purpose of correcting or updating that information, unless otherwise required or permitted by law.
There is no charge for making the request or giving the access to your Personal Information. We will
deal with your request within a reasonable period after the request is made.
If we refuse to provide you with access we will provide you with a written notice that, at a minimum,
outlines reasons for the refusal and the complaints mechanisms available to you.
If you wish to access the Personal Information we hold about you or to update or correct it, you can
either do so by logging on to your account (if you have one) or contact us using the contact details
provided below. We will require you to verify your identity and specify what information you require.
7.4 We take reasonable steps to protect any Personal Information that we hold from misuse,
interference and loss and from unauthorised access, alteration and disclosure. For example, we
implement IT security procedures including password protection, firewalls and site monitoring and we
store your Personal Information on a secure server.
However, data protection measures are never completely secure and, despite the measures we have
put in place, we cannot guarantee the security of your Personal Information. You must take care to
protect your Personal Information (for example, by protecting any usernames and passwords). You
should notify us as soon as possible if you become aware of any security breaches.
7.5. When you register as a member on our websites, you will be given a choice as to whether you want
to receive e-mail messages from us, including newsletters, announcements and e-mail communications
about our latest news, products or services. To the extent the relevant local law requires us to seek your
consent, we will only send such messages to you if you opt-in.
If you do not wish to receive direct marketing calls or materials, you may use the unsubscribe facility in
the marketing communication or contact our Chief Privacy Officer using the channels prescribed below.
Further, as a registered member with us, you can modify your choice at any time by accessing your
registered account with us. We will stop using your Personal Information for direct marketing if you so
request.

8. Complaints about privacy
8.1. If you have any complaints about our privacy practices, please feel free to send in details of your
complaints to 25 Cummins Road, Brighton East, Melbourne, Victoria, 3187. We take complaints very
seriously and will respond shortly after receiving written notice of your complaint.

8.2. If you wish to make a complaint about a breach of this Privacy Policy or the Australian Privacy
Principles of the Act you can contact us using the contact details below. You will need to provide us with
sufficient details regarding your complaint together with any supporting evidence.
Our Chief Privacy Officer will investigate the issue and determine the steps that we will undertake to
resolve your complaint. We will contact you if we require any additional information from you and will
notify you in writing of the outcome of the investigation.
If you are not satisfied with our determination, you can contact us to discuss your concerns or contact
the Australian Privacy Commissioner via www.oaic.gov.au.

9. Changes to Privacy Policy
9.1. Please be aware that we may change this Privacy Policy in the future. We may modify this Policy at
any time, in our sole discretion and all modifications will be effective immediately upon our posting of the
modifications on our website or notice board. Please check back from time to time to review our Privacy
Policy.

10. Website
10.1. When you visit our website
When you come to our website (www.captainsproperty.com) we may collect certain information such as
browser type, operating system, website visited immediately before coming to our site, etc. This
information is used in an aggregated manner to analyse how people use our site, such that we can
improve our service.
10.2. Cookies
We may from time to time use cookies on our website. Cookies are very small files which a website
uses to identify you when you come back to the site and to store details about your use of the site.
Cookies are not malicious programs that access or damage your computer. Most web browsers
automatically accept cookies but you can choose to reject cookies by changing your browser settings.
However, this may prevent you from taking full advantage of our website. Our website may from time to
time use cookies to analyses website traffic and help us provide a better website visitor experience. In
addition, cookies may be used to serve relevant ads to website visitors through third party services such
as Google Adwords. These ads may appear on this website or other websites you visit.
10.3. Third party sites
Our site may from time to time have links to other websites not owned or controlled by us. These links
are meant for your convenience only. Links to third party websites do not constitute sponsorship or
endorsement or approval of these websites. Please be aware that Captains Property Pty Ltd is not
responsible for the privacy practises of other such websites. We encourage our users to be aware, when
they leave our website, to read the privacy statements of each and every website that collects personal
identifiable information.
10.4. Our websites may contain links to the websites of other entities. If you click on such links, you will
be transferred to the websites of these entities. We have no control over, and are not responsible for,
the privacy practices of these entities. You should read the privacy policy of these entities to find out
how they handle your Personal Information when you visit their websites.

MORE INFORMATION
For more information about the Privacy Act in Australia and protecting your privacy, visit the (external
link) website below:
www.privacy.gov.au
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